GETTING STARTED WITH HOPEX
DOCUMENTATION

Browsing online documentation

We recommend that you use Chrome.

& Clear your cache through the browser options on occasion
so that you can get all the latest help updates.

To return to a page previously viewed, press the <ALT> + <Back> keys at the same
time (or right-click and select Previous).

Searching online documentation

To obtain more precise search results, you can use the AND, OR and NOT operators
and quotation marks.

w  You can combine the boolean operators; you cannot however use
parentheses to create groupings.

Example of search syntax

Search example Search Results

regulation framework Pages that contain both terms (not necessarily consecutive)

"Regulation framework" Only pages that contain the exact phrase enclosed in quotation
marks

regulation AND framework Pages that contains both words in any order (same result as

searching for regulation framework)

regulation OR framework Pages that contain any of the two terms

framework NOT regulation Pages that contain "framework" but not "regulation"



Other languages

We offer the possibility to use automatic translation service through the icon.

w  For more information of translations available as standard, see
"Available Documentation by Language", page 1.

Do you have comments on our online documentation?

Please use at the top right corner of each page.

Other information sources

You can also access the knowledge base and browse forums in our Community


http://community.mega.com/t5/custom/page/page-id/mega-kb
http://community.mega.com/

AVAILABLE DOCUMENTATION BY LANGUAGE

Some features may not be described in the language you are interested in. However
we offer the possibility to use an automatic translation service.

To launch automatic translation:

2. Select a language and click Translate.
The translation of the page is automatically generated.

w MEGA shall assume no liability for any errors or inaccuracies of
machine translation.

By default we provide documentation in the following languages:
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HOPEX CMDB Alignment
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HOPEX Compliance
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HOPEX Concepts
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HOPEX Customer Journey
See HOPEX Business Process Analysis
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HOPEX Database Builder
See Information Architecture
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HOPEX DoDAF
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HOPEX Enterprise Risk Management
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HOPEX Explorer
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HOPEX GDPR
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HOPEX Ideation Management
See "HOPEX Common Features"
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HOPEX Information Architecture
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HOPEX Internal Audit
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HOPEX Internal Control
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HOPEX IT Architecture

« v vy
HOPEX IT Portfolio Management
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HOPEX IT Strategy
See HOPEX IT Architecture
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HOPEX LDC
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HOPEX Logical Data
See Information Architecture
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HOPEX NAF
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HOPEX Portfolio & Planning
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HOPEX Power Studio
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HOPEX Power Supervisor
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HOPEX Risk Mapper
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HOPEX for SAP Solution Manager 7.2
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